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o L. Cao, K. Mohan, B. Ramesh, S. Sarkar, “Evolution of Governance: Achieving 

Ambidexterity in IT Outsourcing”, Journal of Management Information 

Systems, Volume 30, No 3, 2013, pp. 115-140. 

o L. Cao, K. Mohan, B. Ramesh, S. Sarkar, “Adapting Funding Processes for Agile IT 

projects: an empirical investigation”, European Journal of Information Systems, 

Volume 22, No 2, 2013, pp. 191-205. 

o K. Mohan, L. Cao, S. Sarkar, B. Ramesh, “Managing Disruptive and Sustaining 

Innovations in Green IT”, IT Professional (IEEE), Volume 14, No 6, 2012, pp. 22-29. 

 

¶ Conference Publications: 

o U. Varshney, N. Singh, S. Sarkar, S. Varshney “IT and Medication Reduction process”, 

AMCIS TREO Talks, Salt Lake City, Utah, USA, Aug 15 - 17, 2024   

o T. Tran, B. Do, A. Ngo, S. Krishtipati, A. Dang, S. Sarkar, "The Impacts of Layoffs 

Announcement on Cybersecurity Breaches” PACIS 2024, Ho Chi Minh City, Vietnam, 

July 1-4, 2024. 

o A. Bhattacherjee, A. Sengupta, S.Sarkar, “The Short, Medium, and Long-Term Effects 

of ICT Use on Corruption: A Panel Data Model”, Conf-IRM, AUC New Cairo, Egypt, 

May 26-28, 2024  (Best paper award) 

o G. Babalola, J. Felag, S. Sarkar, Z. Ertem, S. Walter, S. Tulk Jesso, ““HeRoEs WoRk 

HeRe”: An Exploration of the Impact of Pandemic Virtue Signaling on Nursing Culture” 

Proceedings of the International Symposium on Human Factors and 

Ergonomics in Health Care 2024, March 24 - 27, 2024, Chicago, Illinois, USA. 

o S. Tulk Jesso, C. Greene, S. Zhang, A. Booth, M. DiFabio, G. Babalola, A. Adegbemijo, S. 

Sarkar, “On the potential for human-centered, cognitively inspired AI to bridge the gap 

between optimism and reality for autonomous robotics in healthcare: a respectful 

critique.” Proceedings of the International Symposium on Human Factors and 

Ergonomics in Health Care 2024, March 24 - 27, 2024, Chicago, Illinois, USA. 

o A. Sengupta, S.Sarkar, A. Bhattacherjee, “The Effect of ICT Use on Corruption and 

Mitigating Factors: A Panel Data Model”, ICIS TREO Talks, Hyderabad, India, 

December 10, 2023   

o N. Singh, U. Varshney, S. Sarkar, “Role of Information Quality on Medication 

Management: Evidence from a Nursing Home”, ICIS TREO Talks, Hyderabad, India, 

December 10, 2023   

o B. Do, T. Ngo, T. Tran, S. Sarkar, "My Data Matters: Examining Public Sentiments and 

Reactions Facing Data Breach Incidents" Proceedings of the Bright Internet Global 

Symposium 2023, Pre-ICIS 2023, Hyderabad, India, December 08, 2023. 

o X. Zhang, T. Tran, L. Al-Arfaj, Z. Ertem, S. Sarkar, "Two Faces of Truth and Lie: The 

Vacillation of Misinformation from Information" Proceedings of the International 

Conference on Secure Knowledge Management 2023, September 22-23, 2023, 

Tempe, Arizona, USA. 

o T. Tran, Z. Ertem, X. Zhang, S. Sarkar, "Human and AI Interactions in the Age of Lies:  

Understanding ChatGPT as Multi-Dimensional Tools Handling Online Misinformation" 

Proceedings of the Annual IDeaS 2023 Conference: Disinformation, Hate Speech, 

and Extremism Online (September 22, 2023). Operated by Center for Informed 

Democracy & Social - cybersecurity (IDeaS), Carnegie Mellon University. 
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o S.Sarkar, A. Bhattacherjee, “Hospitals’ Health IT Investments and Office-Based 

Physicians’ Health IT Adoption: Spillover and Complementarity Effects”, AMCIS 

TREO, Panama City, Panama, August 10-12, 2023 

o MD Amin, I. Ray, S. Sarkar, "Blockchain Smart Contracts for Policy Compliance: A 

Healthcare Perspective". ETNCC Conference



https://sk.sagepub.com/skills/business/da/data-informed-decisions
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¶ SUNY – Binghamton 

▪ Presentation - “Faculty Panel on Classroom Engagement/Attendance” – Center for 

Learning and Teaching, Mar 2024 

▪ Presentation – “Using Secondary Data to Tell a New Story: A Cautionary Tale in 

Health Information Technology Research” – Data Science Transdisciplinary Area of 

Excellence, April 2021 

▪ Panel member “Faculty Engagement Workshop” at the Applied Learning Conference, 

Binghamton organized by SUNY, November 2016 

▪ Presentation - “Faculty Showcase” – Center for Learning and Teaching, May 2016 

▪ Presentation - “Applied Learning in the Community: Designing an Effective 

Partnership” (Engaged Faculty Speaker Series – Center for Civic Engagement), 

October 2015  

▪ Panel member (invited) for Academy of Management 

https://www.darkreading.com/cyberattacks-data-breaches/fawry-recovering-from-lockbit-ransomware-attack-
https://www.darkreading.com/cyberattacks-data-breaches/fawry-recovering-from-lockbit-ransomware-attack-
https://www.wbng.com/2023/01/27/data-privacy-week-binghamton/
https://www.wicz.com/clip/15371109/data-privacy-week-tips
https://gcn.com/about/?oref=gcn-nav
https://gcn.com/cloud-infrastructure/2023/01/lifting-efficiency-and-innovation-enterprise-platform/381772/
https://gcn.com/cloud-infrastructure/2023/01/lifting-efficiency-and-innovation-enterprise-platform/381772/
https://sciencex.com/help/about-us/
https://phys.org/news/2022-11-agencies-unique.html
https://phys.org/news/2022-11-agencies-unique.html
https://academicminute.org/about/
https://academicminute.org/2022/11/sumantra-sarkar-binghamton-university-employees-and-internet-security-policies/
https://erpsim.hec.ca/faculty-highlight-series/sumantra_sarkar
https://www.wicz.com/story/43396860/identity-theft-cases-increased-drastically-amidst-covid19-pandemic
https://www.wicz.com/story/43396860/identity-theft-cases-increased-drastically-amidst-covid19-pandemic
https://securityboulevard.com/about/
https://securityboulevard.com/2020/10/inconvenient-cybersecurity-policies-put-healthcare-organizations-at-risk/
https://securityboulevard.com/2020/10/inconvenient-cybersecurity-policies-put-healthcare-organizations-at-risk/
https://www.pressconnects.com/story/news/public-safety/2020/07/07/irs-tax-fraud-phishing-stephen-mockler-tioga-tompkins/3281878001/
https://www.pressconnects.com/story/news/public-safety/2020/07/07/irs-tax-fraud-phishing-stephen-mockler-tioga-tompkins/3281878001/
https://www.cnbctv18.com/technology/data-breach-check-if-you-are-fearful-or-angry-3371641.htm
https://www.cnbctv18.com/technology/data-breach-check-if-you-are-fearful-or-angry-3371641.htm
http://www.sciencenewsline.com/news/2016072712510010.html
http://phys.org/news/2016-07-businesses-human-element.html


https://community.alteryx.com/t5/Alter-Nation/Teaching-Data-Analytics-University-Educators-Innovate-with/ba-p/639361
https://community.alteryx.com/t5/Alter-Nation/Teaching-Data-Analytics-University-Educators-Innovate-with/ba-p/639361
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Teaching: 
o Interests  

o Accounting Information Systems – graduate 

o Forensic Accounting and IT Audit Analytics – graduate 

o Visualization – graduate 

o Databases RDBMS – undergraduate / graduate 

o Databases in the Cloud (NoSQL) - graduate 

o Enterprise Analytics - graduate 

o Project Management – graduate 

o Systems Analysis - undergraduate and graduate  

o Introduction to MIS – undergraduate and graduate 

o IT Architecture / Infrastructure / Telecommunication - graduate 

 

Service: 
o Binghamton University 

o Assoc. Director – Center for Information Assurance and Cybersecurity (CIAC), BU – 

2020 Fall to present 

o Member - Joint Task Force on Teaching Evaluation, BU - 2023 Spring to present 

o Member - Health Sciences TAE Steering committee, BU - 2019 Fall to present 

o Member - Advisory Committee for Scholarship and Research, BU – 2023 Fall to present 

o Faculty coordinator - SAP University Alliance Program, BU - 2015 Fall to present 

o Faculty coordinator – Amazon Web Services Academy, BU – 2023 Summer to present   

o Faculty coordinator - SAS University Alliance Program, BU - 2022 Fall to present 

o Member – Learning Management Service Advisory Committee – 2021 Fall to present  

o Member – Managed Print Task Force – 2023 Fall to present 

o Member – Search Committee for Technical Support Analyst, Information Technology 

Services, BU - 2023 Spring to 2023 Fall 

o Member – Search Committee for IT Change & Policy Coordinator, Information 

Technology Services, BU - 2023 Spring to 2023 Fall 

o Member – Search Committee for Assistant Director of Technical Support, Information 

Technology Services, BU - 2022 Fall to 2023 Spring 

o Volunteer - Bilingual Faculty for Crisis Assistance, Multicultural Resource Center, BU - 

2015 Spring to 2018 Fall 

o Member – Search Committee for Lead Programmer / Analyst, Information Technology 

Services, BU - 2020 Fall to 2021 Spring 

o Member - TAE Work Group - Data Management, Security, Use, BU – 2018 Fall to 2019 

Spring 

o Member – Search Committee for Senior Project Manager in Information Technology 

Services, BU - 2015 Fall to 2016 Spring

 AE



https://icdf2c.eai-conferences.org/2024/organizing-committee/
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¶ Accolades and Honors 

¶ 2015 - Best Reviewer – Journal of Information Technology Case and 

Application Research (JITCAR) 

¶ 2023 - Exceptional Review Service – Workshop on Information Security and 

Privacy (WISP), Hyderabad, India 

¶ Ad-Hoc reviewer 

▪ MIS Quarterly (MISQ)  

▪ Information Systems Research (ISR) 

▪ Journal of Management Information Systems (JMIS) 

▪ European Journal of Information Systems (EJIS) 

▪ Production and Operations Management (POM) Journal  

▪ Journal of Business Research (JBR) 

▪ 

https://opwdd.ny.gov/developmental-disabilities-advisory-council-ddac
https://opwdd.ny.gov/developmental-disabilities-advisory-council-ddac
https://pmi-binghamton.org/
https://americancivic.com/about-us/meet-the-team/
https://www.launchpadgbsc.com/2022-competition?pgid=kpcyr61c-a170bf3d-78aa-41ce-9b09-64364eb6e80c
https://www.launchpadgbsc.com/
https://pmi-binghamton.org/
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Georgia State University, J. Mack Robinson College of Business 

Position: Graduate Research/Teaching Assistant, Department of CIS          Aug ’09 – May ’14 

Description: 

¶ Teaching  

Undergraduate Graduate 

o Database Systems o Accounting Information System 

o Telecommunication o Enterprise Architecture 

o Introduction to IS o SAP  

o Capstone & Field study o Field Study 

¶ Project coordinator and mentor - Capstone & Field Study projects at Grady Hospital, 

Atlanta (Undergraduate and Graduate) – Summer & Fall 2013 

¶ Service  

o President / Vice President – Robinson PhD Fellows - 2010 Fall to 2013 Spring 

o Helped in preparation of the ISACA “model curriculum for IT Audit and Control” 

certification for the MS ISAC program, under guidance from Dr. Bala Ramesh  

o Developed course materials for 

o IT Services Management and Governance for MS ISAC program  

o Business Analytics based on SAP Business Analytics and HANA 

o Panel 
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Mumbai University, L.N. Welingkar Institute of Management Development & 

Research 

Position: Visiting Faculty                                                                    Jul ’06 – Jul ’09 

Description: 

¶ Teaching  

o IT Security & Compliance – SOXA, SAS 70, CoBIT, HIPAA, Basel-II, AML, ISO 

27001, IT Act 2000, BS 25999 (Business Continuity Management), IT Audit process, 

GRC (Governance, Risk Management & Compliance) 

o IT Infrastructure – IT Governance, ITIL, ISO 20000, SLA in Outsourced 

environment, Business value of Cloud Computing, Design of data center, 

Consolidation of servers and data centers 

o Special topics on IT Security - “IT Security in Call Centers” organized by Deloitte 

o Mentoring: 

o MIM (Masters in Information Management), University of Mumbai, 2008-2009 

o Bhushan J. Khokle; Topic: “Security Considerations for Online Trading 

Applications”  
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http://www.cisco.com/web/IN/about/files/3_Global_Services_Cisco_Case_Study.pdf
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http://www.pmi.org/

